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COVERAGE

PROCESS

Call 855.487.9999, Press 1 for emergency and identify your shop as a 
Service King location under Quest program

•  Incident is contained and remediated

•  Regulatory agency is notified

•  Paperwork is filled

•  Waste is transported and disposed

Environmental respondent collects all information and team arrives at your site 

Quest calls the following business day to review incident and confirm completion

Large spills of hazardous materials that cannot be contained with absorbents, 
or has leaked into a storm drain, such as:

CALL 855.487.9999

•  Used oil 

•  Used antifreeze 

•  Used or new solvent 

•  Used or new paint

•  Base coats, primers, paint hardeners, retarders or catalysts

•  Chemical paint stripper such as methylene chloride


